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Aberdeen Birmingham Client Site Kelvedon Kendal London

The National Access and Rescue Centre
Products, training and support for professional work at height and rescue

heightec®

Thank you for your booking for the course:

Dear

Candidates are required to bring the following:

IF YOU KNOW OF ANY PHYSICAL/MEDICAL CONDITIONS WHICH MAY AFFECT YOUR/THE CANDIDATES
ATTENDANCE ON THIS COURSE PLEASE NOTIFY US IMMEDIATELY.

Use of equipment is provided.

The course will commence at: to

If you require any further information please contact us again.

This booking is subject to our terms and conditions - see attached.

28 October 2010

Code:Course Timetable:

Start Time:

Each session is approximately 100 minutes duration.    Lunch break 45 mins – Coffee breaks 15 mins

Duration:

Please find enclosed the following joining information to help make the best use of time during the course.  If you
have made a group/multiple booking please ensure all candidates receive a copy of these:

No. of candidates:
Course dates: -

COFFEE

COFFEE

LUNCH

DAY(S) 1 2 3 4 5

TRAINING COURSE – STATEMENT OF MEDICAL FITNESS

It is important for trainees of any course to be free of any medical condition that might adversely affect your performance. Not only
might such a condition create a risk to yourself, it might also create a hazard for other people. Remember, for some courses
(especially rope access) you will be pulling yourself (and possibly others) around in positions of exposure to height. Training may
be energetic and mentally taxing for some people.

We request you sign the following statement on the first day of the course to show that you are free or taking medication for the
conditions listed below :

When participating in such courses, trainees should take care to avoid excessive strain when lifting. Measures include:

• minimise the distance between your hands and lower back
• always try to lift vertically, with a straight back and stooped knees
• avoid twisting of the body and sideways bending or pulling
• take a firm grip on the load and avoid sudden release or unexpected movement
• make sure your footing and position is secure and stable
• do not pull suddenly or jerkily, apply the force steadily
• only try to move loads which are in accordance with your strength and ability. DO NOT STRAIN

We request you sign the following statement to show that you are free of the conditions listed below and have been for
the previous 3 months.

To the best of my knowledge I do not suffer from any physical condition, especially those mentioned below which would impair my
ability on the training course to which I have subscribed.  I will advise the trainer if anything changes in my medical condition during
the course.

• Heart disease / chest pain
• High blood pressure
• Epilepsy, fits, blackouts
• Fear of heights / vertigo
• Giddiness / difficulty with balance
• Impaired limb function
• Back pain
• Alcohol or drug dependence
• Psychiatric illness / counselling
• Diabetes - type 2
• Hernia / bad back
• Asthma

Candidates should not take medication or any drug which might adversely affect my physical or mental abilities.

The candidate should understand that the course may involve strenuous or energetic activities in positions of exposure to height.

QFON 7726 approved KJThe heightec Group Ltd
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BOOKING TERMS & CONDITIONS

Bookings are regarded as confirmed only upon receipt of a full payment or a company purchase order.

Booking placed by purchase order are binding. Payment will be required in full for the number of candidates and duration of training
specified on the order.

Entry requirements:
Candidates will not be accepted onto a course unless they can demonstrate evidence of compliance with the entry requirements for that course.
Such evidence will normally take the form of valid certificate of competence. Candidates will be required to sign to confirm that they meet the pre-
entry requirements inc. statement of medical fitness prior to the start of the course. If a candidate is unable to meet the pre-entry requirements they
may not be able to continue with training without refund.

Provisional held requests;
We may provisionally hold a place for an agreed period of time, payment or purchase order will be required by the agreed date. A provisionally held
place is not a booking and after the agreed date for purchase order or payment, may be offered to other candidates / companies.

Course cancellations fees as follows:
More than 1 months notice  - refunded full amount less administration fee of £60 per person.
Between 3-4 weeks notice of course date - 70% refund is given.
Between 2-3 weeks notice of course date - 50% refund is given.
Less than 2 weeks notice of course date - a refund is not available.

Course postponement fees as follows: 
Less than 3 weeks notice - no charge 
Between 2-3 weeks  - 20% charge to change a place, unless place can be re-filled. 
Between 1-2 weeks - 50% charge to change a place, unless place can be re-filled
Less than 1 week - 100% charge to change a place unless the place can be re-filled.

If a candidate does not complete the course then a refund is not available.

Training for work at height may involve physical exertion in conditions of exposure to height. It is essential that all candidates are physically fit and
able to carry out the tasks expected of them without risk to themselves or others.

NARC can not accept bookings for courses involving exposure to height from candidates with medical contra-indications against working at height.
A non-exhaustive list of such conditions is given below.

• Heart disease / chest pain
• High blood pressure
• Epilepsy, fits, blackouts 
• Fear of heights / vertigo 
• Giddiness / difficulty with balance
• Impaired limb function
• Alcohol or drug dependence
• Psychiatric illness / counselling
• Diabetes

It is the responsibility of the individual or organisation making the booking to ensure that candidates attending the courses are free of any of the
conditions described above or any other medical condition that could impair their ability on the training course to which they have subscribed.
By submitting a course booking form, the applicant asserts that candidates are physically fit for the intended course. It is unlikely that applicants can
be certain of being free of contraindications without a proper examination by a GP.

Where a course has been requested by the customer to run at a location of their choice NARC will not be liable for costs incurred for any delay or 
disruption which may prevent successful completion of all elements of the training syllabus e.g. bad weather. 

In the unlikely event that NARC should require to cancel a course e.g. due to trainer illness, NARC will offer date options to rearrange the course at
the earliest convenience or a refund.  However, we will not be able to reimburse for any travel or accommodation bookings or costs incurred by the
customer.
In the (rare) case of a candidate failing an IRATA assessment, we will be pleased to offer two days training free of charge, although there will be a
charge for the additional assessment.

Please note: Photography within our height safety training centres and of any external structures is not permitted under any circumstances.
Rev. 28.10.2010 END

Balcony House Guest House
Kendal Tel: 01539 731402 0.4 mile(s) from training centre

1 mile(s) from town/city

Premier Travel Inn, Kendal Central
Maude Street Tel: 0870 111 2906 1 mile(s) from training centre

0 mile(s) from town/city

Riversleigh Guest House
49 Milnthorpe Road, Kendal LA9 5QG Tel: 01539 726392 1.25 mile(s) from training centre

0.75 mile(s) from town/city
Approximate cost pppn: 25.00

Glenholme Guest House
Kendal Tel: 01539 721489 1.5 mile(s) from training centre

0.5 mile(s) from town/city

Sonata Guest House
Kendal Tel: 01539 732290 1 mile(s) from training centre

0.5 mile(s) from town/city

The Gateway Inn
Near kendal Tel: 01539 724187 2.5 mile(s) from training centre

2 mile(s) from town/city

The Watermill
Ings,
Near Windermere

Tel: 01539 821309 5 mile(s) from training centre
4.5 mile(s) from town/city

Riverside Hotel
Kendal Tel: 01539 734861 1 mile(s) from training centre

0.5 mile(s) from town/city

Stonecross Manor
Kendal

Tel: 01539 733559 1.5 mile(s) from training centre
1 mile(s) from town/city

Castle Green Hotel
Kendal Tel: 01539 734000 1 mile(s) from training centre

1 mile(s) from town/city

Suggested Accommodation List - Kendal
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revised: 29-Jul-10

The National Access and Rescue Centre - Kendal
Lake District Business Park, Mint Bridge Road, Kendal, Cumbria LA9 6NH

tel:  +44 (0)1539 728866  admin@heightec.com
fax: +44 (0)1539 728833 www.heightec.com




